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If you love this country ... 

“I believe there is no new Canadian, there is no old Canadian . . . They are 
all equal, in one respect only: If you love the country, if you share and serve 
and give and care, then you have the distinctive quality of being a Canadian.” 


The Honourable David Lam, Lieutenant-Governor 
British Columbia 


~~ Hogs . 


Viewpoint 
The Cultural Dimensions 
of Health 


Canada has been described, and Canadians tend to see themselves, as a 
caring and compassionate society. It is a view shared by singer Murray 
McLaughlin who has called Canada a "territory of the heart. " 


Right now, however, the affairs of state have created troubled passions Partners 

and insecurities in the collective conscience which seem to be weakening Ls nine nas _ = : 
our unity as a nation and our certainty about our future together. This is a tite NOSE Bene 

ener es : Multicultural health in a 
time when we admit to growing linguistic and regional tensions ea LIME Northern Ontario … | 10. 
when we acknowledge a mood of intolerance and even bigotry in some Cross-culturalhealthcare 10. 
segments of our population . . . a time when the traditional giving and 
caring qualities of Canadians appear to have run dry. Profile ee 

Glenda P. Simms lL 


I believe that the problems we face today are symptomatic of a dynamic 


and complex nation still finding its way — still suffering in one sense the Coast to Coast 


pangs of youthful idealism. We are simply grappling with the challenges of Birthing support for ee 
a maturing nation which will be resolved and put behind us in the course of immigrant women A 
time. Minister's visit to Halifax le! 
Our problem in Canada today is, in my view, not so much one of funda- or inthe 2. 13 
mental differences or a lack of common ground as it is an inability, or even ee Rane women 2 . 14 : 
a reluctance, to truly recognize and understand how great our accomplish- “Hosting”: a cultural Se. 
ments together have been and how much we owe one another because of it. experience 19 
It is more of a problem of myopia or temporary loss of vision. As we B.C. celebrates Multicultural oo 
prepare to celebrate the anniversary of Confederation on July 1, can anyone Week à 


À : Focus on multiculturalism 16 
doubt that whatever the intense debate about our national unity, each one of ? 


us would rather live here than anywhere else on earth. And that we shall 
continue the task of building what we have started together, as Canadians. 
The building of the Canadian nation is not today and has never been a 
solitary or exclusive effort, the work of one single group or community in 
our society. It is the achievement of all who ever lived here and in what- 
ever way have contributed to our progress and well-being: aboriginal 
Canadians, Francophones, Anglophones, settlers and immigrants from all 
parts of the world. If today we can speak with growing confidence and 
certitude about our distinct identity as Canadians, as members of a society 
unique and independent from that of our neighbour, the United States, or 
any other country, surely it is because this diversity of our people, and the 
preservation of so many cultural traditions within the context of our 
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More and more, Canada's 
health care institutions are 

responding to the needs of a 
multicultural population. 


de enn oo Bob 


Canada Day 
Each year on July 1, 


Canadians take time out to 


celebrate the uniqueness 
and diversity of their 
country. 1990 marks the 


123rd anniversary of 
Confederation, and once 
again Canadians, from all 
regions and cultural back- 
grounds, will find special 
ways to wish Canada a 
happy birthday. 


bilingual reality, has resisted the temptation either to become absorbed in the 
great melting pot or to become cloistered entities on their own. 

Of course we have differences from one another. But they have not 
stopped us from creating one of the world’s most enduring democracies. 
They have not stopped us from founding the great institutions of government 
and of society open to and dedicated to serving all our citizens equally. They 
have not impeded our enjoyment of a standard of living comparable to any, 
and ahead of over ninety per cent of the world’s population. The great pillars 
of our economy, our cities and our towns, our schools, our churches and 
temples, our voluntary sector, our charities and service clubs, each one of 
these speaks to the success of our nation, not to its failure; to what we share, 
to our unity; not our division. 

And what is wonderful about Canada if we will only stop a moment and 
think about it, is that the process of building our nation is one that need never 
end. Each one of us, no matter who we are, what language we speak, what 
colour our skin or where we may originally have come from, has the opportu- 
nity to contribute to Canada’s future greatness. 

I firmly believe that the sum of Canada is greater, far greater than its parts. 
I know as do you that our problems are great but they are not insurmountable. 
If our founding fathers, those pragmatical but visionary figures such as John 
A. Macdonald and George Etienne Cartier, had taken counsel of all the fears 
and doubts surrounding them, the act of Confederation itself would never 
have taken place. 

The nation of Canada may be an act of faith, as it has indeed been called. 
But the achievement of Canada is a fact and it is all around us to see. To- 
gether, we have accomplished so much. Together, we can accomplish so 
much more. With trust and understanding, with respect and generosity for 
one another, we will succeed. We will affirm once again the territory of the 
heart that says, yes, we love this country and what we can be as Canadians. 


ven 


Gerry Weiner 
Minister of State for Multiculturalism and Citizenship 


NATIONAL SCENE 


Canadian Multicult 


On February 9 of this year, the 
Minister of State for Multiculturalism 
and Citizenship Gerry Weiner 
announced the formation of the 
Canadian Multiculturalism Advisory 
Committee — another important step 
in the implementation of the Canadian 
Multiculturalism Act of 1988. Unlike 
its predecessor, the Canadian Multi- 
culturalism Council, the new Commit- 
tee has a legislative base. Its broad 
mandate, stated in Section 7(1) of the 
Canadian Multiculturalism Act, is to 
advise and assist the Minister in the 
implementation of the Act and any 
other matter relating to multicultur- 
alism. 

Minister Weiner appointed the 
Committee’s 37 members following 
in-depth consultations with multicul- 
tural groups and organizations across 
the country. A primary objective in 
the selection process was that the 
Committee’s make-up should reflect 
Canada’s cultural, linguistic and pro- 
fessional diversity. Members will 
serve for a two-year term. They 
include academics, health profession- 
als, lawyers, writers, educators, police 
and business people from a variety of 
ethnic backgrounds, all of whom share 
a commitment to promote equality and 
cross-cultural understanding. 


The Executive 

Dr. Karen Mock of Toronto has 
been appointed to chair the Commit- 
tee. A registered psychologist 
specializing in human development, 
interpersonal communication, multi- 
culturalism and race relations, 
Dr. Mock serves as National Director 
of the League for Human Rights of 
B’nai Brith Canada, an agency 
dedicated to combatting racism, 
prejudice and bigotry. Her work has 
included developing and teaching a 
variety of courses, conducting work- 
shops on multicultural education, 
intercultural communication and race 
relations, and assisting organizations 


Dr. Karen Mock 


and agencies with the development 
and implementation of policies for 
multiculturalism, ethnic and race 
relations and employment equity. 
Pierre Anctil and Valmond Romilly 
have been appointed to serve as the 
Committee’s two Vice-Chairpersons. 
Currently Director of the French 
Canadian Studies Program and 
assistant professor in the Department 
of Jewish Studies at McGill Univer- 
sity, Professor Anctil is also a mem- 
ber of the Canadian Christian Jewish 
Consultation Committee, which 
promotes inter-faith dialogue among 
the Jewish, Catholic and Protestant 
faiths. Mr. Romilly, a lawyer and 
President of Harambee Centres 
Canada and Chairman of the 
Harambee Foundation, is a member 
of the National Action Committee for 
Race Relations of the Federation of 
Canadian Municipalities. He is 
frequently called upon to serve on the 
panels of national conferences and 
symposia and to provide advice in the 
area of race relations and the law. 
Together with Dr. Mock, the 
Vice-Chairpersons form the Executive 


uralism Advisory Committee 


The Honourable Gerry Weiner, Dr. Karen 
Mock and members of the Committee 


je 


of the Advisory Committee. The 
Executive’s goal over the coming 
months will be to establish the 
Committee’s specific directions in 
pursuit of its mandate. 


A task-oriented 
committee 


The first general meeting of the 
Committee took place in Montreal 
from March 23 to 25. Intended as a 
work-oriented session that would also 
give members a chance to get ac- 
quainted with one another, the meeting 
set the group’s tone of collegiality and 
commitment. Says Dr. Mock, “This 
will definitely be a task-oriented 
committee. There is a consensus that 
the time is long past to simply talk 
about things or to create task forces — 
now is the time for action.” 

Five main areas for future action 
were identified at the Montreal 
meeting: 

+ Clarify the meaning of multicultur- 
alism in Canada and develop strategies 
to communicate it positively and 


Committee, to page 6 


NATIONAL SCENE 


Tae Oe ee a 
Race relations awards 


March 21, the International Day for 
the Elimination of Racial Discrimi- 
nation, commemorates the 1960 
Sharpeville massacre in South Africa 
when over 200 peaceful demonstrators 
against apartheid were wounded or 
killed. To honour the day this year, 
Multiculturalism and Citizenship 
Minister Gerry Weiner announced the 
establishment of a new Award for 
Excellence in Race Relations. The 
Minister also launched a booklet 
entitled “Working Together Towards 


Equality” as part of special events held 


this March 21. The booklet provides 
an overview of race relations initia- 
tives across the country which re- 
ceived support from the Department. 
The Minister’s Award for Excel- 
lence in the Field of Race Relations 
seeks to pay tribute to individuals and 
organizations who have demonstrated 
exemplary leadership in the pursuit of 
greater harmony and understanding 
among all Canadians. It recognizes 
innovative and exceptional commit- 
ment to the principles of equality and 
to the eradication of all forms of racial 
discrimination. Recipients of the 
award must have made a significant 
contribution in at least one of the 
following areas: 
¢ building awareness, understanding 
and appreciation of Canada’s 
diversity; 
¢ developing or implementing poli- 
cies, programs or practices to elimi- 
nate barriers to equal participation; 
and 
* generating new knowledge and 
innovative approaches to help elimi- 
nate racism and racial discrimination. 
The award is the highest honour 
bestowed on behalf of the Government 
of Canada in this area. This year’s 
recipients were selected from three 
categories — non-profit organizations, 
for-profit organizations and individ- 
uals. They were: 
¢ Non-profit organizations: The 
League for Human Rights of B’nai 
Brith Canada — a national agency 


dedicated to combatting racism and 
bigotry — provides services to the 
community through over 200 volun- 
teers across the country. Initiatives of 
the League in recent years have 
included sponsoring the Annual Media 
Human Rights Awards, and conduct- 
ing an attitudinal impact survey on the 
Ernst Zundel trial. 


¢ For-profit organizations: EBCO 
Industries of Richmond, British 
Columbia, a manufacturing company 
founded in 1956 by Yugoslavia-born 
brothers Helmut and Hugo Eppich. Its 
over 820 workers represent 50 differ- 
ent ethnocultural backgrounds. The 
company’s management philosophy is 
set out in two formal value codes — 
the first demanding respect for the 
ethnic, cultural, religious and racial 
background of employees, and the sec- 
ond dealing with quality, service, 
value, productivity and thrift in the 
workplace. 

¢ Individuals: Award-winners in this 
category included: 

¢ Bromley Armstrong, former presi- 
dent of the National Council of Jamai- 
cans and Supportive Organizations and 
member of the Ontario Human Rights 
Commission, noted for his work on 
community and race relations initia- 
tives in Toronto; 


¢ Carrie Best, a retired journalist and 
author, noted for her life-long involve- 
ment in equality issues, especially as 
they affect Blacks in Nova Scotia; 

¢ Dr. Victor Goldbloom, former 
Quebec Environment Minister and 
Minister of Municipal Affairs, and 
International President of the Interna- 
tional Council of Christians and Jews, 
noted for his work in promoting 
human rights and interfaith dialogue; 
¢ Wilson Head, founding member 
and former president of Toronto’s 
Urban Alliance on Race Relations, 
who is noted for his work with com- 
munity organizations; 

¢ Aziz Khaki, founding president of 
the Committee for Racial Justice in 
Vancouver and member of the Police- 
Minority Liaison Committee of the 
Canadian Association of Chiefs of 
Police and the RCMP Advisory 
Committee, noted for his work with 
the Vancouver Police Department on 
police-minority issues and implement- 
ing race relations programs with the 
Vancouver Board of Education; and 
+ Walter Tarnopolsky, Justice of the 
Supreme Court of Ontario, former 
President of the Canadian Civil 
Liberties Association with a long 
history of involvement in human 
rights, including helping to draft the 
Canadian Human Rights Act and the 
Canadian Charter of Rights and 
Freedoms. 

The “Working Together” booklet 
shows how Multiculturalism and 
Citizenship Canada — in particular its 
Race Relations and Cross-Cultural 
Understanding Program — has 
worked together with community 
groups, associations, institutions and 
individuals across the country to 
implement the Department’s 1989 
blueprint for action, “Eliminating 
Racial Discrimination in Canada.” 
The booklet gives examples of activi- 
ties supported or undertaken directly 


Awards, to page 19 


NATIONAL SCENE 


According to United Nations (UN) 
estimates, about 890 million people — 
or more than a quarter of the world’s 
adult population — either cannot read 
and write or have limited literacy 
skills. If current trends continue, this 
will have increased to 912 million by 
the year 2000. 

The UN has declared 1990 as 
International Literacy Year, with 
UNESCO (the United Nations Educa- 
tional, Scientific and Cultural Organi- 
zation) being the responsible agency. 
International Literacy Year is a call to 
action. Since the problem affects all 
nations, and not just developing 
countries, the year promotes global 
awareness of literacy and encourages 
activity in the field worldwide. 

In Canada, the government has 
made a long-term commitment to 
achieve the ultimate goal of eradicat- 
ing illiteracy. Through the National 
Literacy Program, established in 1988, 
support has been given for the devel- 
opment of more than 400 literacy 
projects and activities in partnership 
with community organizations, volun- 
teer associations, business and labour 
groups across the country to help the 


International Literacy Year 


more than 4.5 million Canadians who 
have limited reading and writing 
skills. In addition, cost-sharing 
agreements exist between the federal 
government and all provincial and 
territorial governments 
covering joint initiatives 
to promote literacy. The 
projects concerned deal 
with a range of issues, 
including the develop- 
ment of literacy, promot- 
ing literacy in the 
workplace, organizing 
learners’ conferences and 
studying ways in which 
training may be made 
more accessible. 

A number of these regional pro- 
grams have been developed specifi- 
cally to address the issue of literacy 
among ethnic minorities. For ex- 
ample, one of Multiculturalism and 
Citizenship Canada’s partners in 
literacy — the Ontario Ministry of 
Skills Development — provides 
funding to community-level multicul- 
tural and settlement groups which 
provide literacy services for immi- 
grants to Canada. Similar programs 


have been developed in the other prov- 
inces and territories — for example, in 
Manitoba, an independent learning 
centre has been established for immi- 
grant women, and in Montreal, a study 
is being undertaken of a 
computer-assisted 
literacy program aimed 
at immigrant women in 
the workforce. Arctic 
College in Yellowknife 
will receive funding for 
community literacy 
projects in several 
regions of the Northwest 
Territories. 

In a speech to the 
House of Commons on 
February 9, Multiculturalism and 
Citizenship Minister Gerry Weiner 
invited all Canadians to work with the 
government to face the challenge of 
literacy during International Literacy 
Year and in the years to come: Said 
the Minister, “Canada’s future eco- 
nomic competitiveness and social 
development will depend on the 
existence of a highly skilled and 
adaptable workforce ... Literacy is key 
to the Canada of tomorrow.” 


Committee, from page 4 


effectively to the Canadian public. 
¢ Develop public education programs 
to increase awareness of strategies to 
combat racism and promote intercul- 
tural understanding. “We cannot 
achieve our vision of a multicultural 
Canada until racism has been elimi- 
nated,” said Dr. Mock. 

+ Examine the legal/legislative/crim- 
inal justice system within all levels of 
government to establish priority areas 
for institutional change. 

¢ Examine issues related to heritage 
retention and heritage languages pro- 
grams, including those conducted by 
Native people. 

+ Enhance and support the work of 
existing agencies to help immigrants 


and refugees adapt and integrate into 
Canadian society. “We want close in- 
volvement with the community”, said 
Dr. Mock. She sees a key role for the 
Committee in working to translate the 
needs of Canadians from cultural 
groups across the country and act as a 
liaison to the Minister and the federal 
government. 

A recurring theme at the March 
meeting was that Native issues should 
figure prominently in Committee 
initiatives. Members also identified a 
need for strategies to foster leadership 
among young people in general, and 
for initiatives that specifically address 
the needs and concerns of minority 
youth. 


The next steps 

On the basis of the first meeting, 
the Executive Committee is devel- 
oping a proposed work plan to be 
submitted to the Minister for approval. 
The Committee will hold general 
meetings three or four times a year, 
and will report to the Minister by 
means of a formal annual report and 
on an “as needed” basis. 

Describing her vision for the 
Committee, Dr. Mock said, “I believe 
that multiculturalism is what Canadian 
identity has always been about and 
should continue to be about. If we can 
communicate this positively and 
effectively across Canada, then we 
will have made a major contribution.” 


NATIONAL SCENE 


Equality Rights Committee 


The Canadian Ethnocultural 
Council has launched a new action 
group to make a concerted, national 
attack on discrimination. Made up of 
individuals and the representatives of 
concerned groups from across the 
country, the Equality Rights 
Committee’s mandate is to address 
issues related to race, national or 
ethnic origin, colour and religion in 
the area of human rights and social 
justice, and to work towards the 
elimination of racial discrimination. 
The Committee will undertake public 
legal education activities and will 
monitor, assist and/or sponsor selected 
court challenges, in particular, cases 
concerning the infringement of 
minority rights. 

Currently, the Committee is re- 
searching several cases with a view to 
launching court challenges. Among 
the most prominent of these is a case 
concerning a decision made by 
National Revenue officials to allow 
the importation of pins carrying an 


offensive message. Designed in 
Calgary and produced in Taiwan, the 
pins depict a black person with little 
clothing, an oriental person with a 
“coolie” hat, a Sikh with the tradi- 
tional turban and dagger, and a white 
man wearing a suit. The caption reads 
“Who is the real minority?” People 
across the country are offended by 
these pins and believe they : 
incite hatred, especially in f 
light of the controversy 
over the wearing of turbans 
in the RCMP. 

The Committee meets 
regularly at various loca- 
tions across the country. 

Its core working group in- 
cludes Shanker V. Rao 
(Coordinator); Lilian Ma, 
past national president of the Canadian 
Chinese National Council (Chairper- 
son); Emilio Binavince, lawyer, 
representing the United Council of 
Filipino Associations in Canada; Raj 
Anand, lawyer and former Chief 


Commissioner of the Ontario Human 
Rights Commission; Errol Mendes, a 
University of Western Ontario profes- 
sor specializing in constitutional law 
and civil liberties; Kamala-Jean 
Gopie, president of the Toronto Urban 
Alliance on Race Relations; Joanna 
Kuras, representing the Canadian 
Lithuanian Committee; Lloyd Perry, 


lawyer and member of the Mayor’s 
Race Relations Committee of Toronto; 
Orest Rudzik, national vice-president, 
Ukranian-Canadian Committee; and 
Manuel Prutschi, an observer, repre- 
senting the Canadian Jewish Congress. 


ae ee ee ee ee 
National Parole Board: increasing awareness 


At the National Parole Board’s 
three-day general board meeting in 
Ottawa this year, one of the items on 
the agenda was multiculturalism. The 
Board wanted to ensure that members 
and staff understood the Canadian 
Multiculturalism Act and appreciated 
the need to be aware of cultural 
differences. 

Three guest speakers addressed 
various aspects of the subject. Shel- 
don Taylor, a postgraduate student at 
the University of Toronto, traced the 
cultural mixes that have characterized 
Candian society through the years, 
from the time of the Anglo/Scottish 
and French settlers to the present when 
new Canadians are arriving from 
countries around the world. “It is your 
duty to ensure that justice is done to 


all who come before you. Yours is not 
an easy task .. .” he told the Board, 
“and you have every right to ensure 
that language and cultural understand- 
ing become a part of your tool kit to 
assist you with your mandate.” Paul 
Winn, from Multiculturalism and 
Citizenship Canada, reviewed the 
main highlights of the Canadian Mul- 
ticulturalism Act; and Heather Clarke, 
Coordinator of Multiculturalism at the 
Montreal Children’s Hospital, pro- 
vided some practical suggestions for 
implementing a multicultural policy. 
To be fully effective in their work 
— that is, to make informed decisions 
on release that are not biased by 
cultural factors — National Parole 
Board members need to be open to, 
and familiar with, the social habits and 


customs of various cultures. Other- 
wise, what is standard, acceptable 
behaviour for some groups might be 
misconstrued as antisocial behaviour 
by others. For example, in certain 
cultures it is considered a sign of 
respect to look down when one is 
being addressed. In Canada, however, 
this behaviour could be misinterpreted 
as meaning that one had something to 
hide. Similarly, whereas in Canada it 
is customary to greet people by 
shaking their hand, there are many 
countries in which the handshake is 
not used. As a result of this prelimi- 
nary session, Board members ex- 
pressed the need for further in-depth 
sessions on cross-cultural and race 
relations. 


VIEWPOINT 


a a a ee ee 
The Cultural Dimensions of Health 


By Dr. Ralph Masi, MD. C.C.F.P. person’s health; likewise, they influ- | the publication of Ethnicity and Aging 
ence the measures that must be taken | National Workshop Report and After 
to maintain or improve it. When the Door Has Been Opened : the 
investigating and treating a condi- Report of the Canadian Task Force on 
tion, health professionals must be Mental Health Issues Affecting 

Dr. Ralph Mast is President alert to such things as: Immigrants and Refugees — as well as 
of the Canadian Council on + the risk of genetically inherited the convening of a national conference 
M ulticultur al H ealth. A fe amily disorders (for example, thalassemia); | entitled Multiculturalism and Health: 
physician, in practice since + biologic variations, such as lactose | Realities and Needs, sponsored by the 
1976, he has played an active intolerance; Canadian Council on Multicultural 
role in promoting multicultural + physiologic or metabolic differ- Health. Conferences and workshops 
awareness in health organiza- ences that may affect the administra- | have also been held in all provinces to 
tions throughout Ontario. tion of medications and standardiza- | examine issues relevant to this theme. 

tion of body measurements; Other conferences have taken place. 


* variations in mortality and morbid- | For example, one examining AIDS 
ity rates, reflecting the fact that some | and the health needs of immigrants 


communities are at greater risk for and refugees was held recently. 

Over the past decade, increasing conditions such as hypertension, or Medical and nursing faculties have 
attention has been paid to multicultu- diseases such as cancer; also been responding by ensuring that 
ral health care. Defined as “health care | * verbal and non-verbal cues which, cultural factors are appropriately 
which is both culturally appropriate improperly interpreted, may result in | recognized in their curricula. 
and culturally sensitive”, multicultural misdiagnosis (for example, the We are only just starting to recog- 
health care raises important questions diagnosis of paranoia or aggression nize many of the issues involved in 
concerning the relationship between in individuals who come from multicultural health care. If we are to 
culture and health. cultures which are more demonstra- respond to the health-related needs of 

To some, the idea may seem like a tive or assertive than ours). all community groups, especially 
new one. But in the Hippocratic For many newcomers to Canada, those who are not well serviced by the 
writings of the sixth century B.C., one the accessibility of health care is a existing system, there needs to be con- 
finds health care providers being pressing issue. Health care services siderably more work and coordination 
advised that they must take careful that are not culturally responsive are of effort. 
note of their clients’ culture, in order unlikely to be utilized effectively. Multicultural health care does not 
to be able to provide effective and Examples are those that fail to take fragment services; rather, it makes 
appropriate care: “Observe the nature | account of linguistic, cultural and them more effective and applicable to 
of each country; diet; customs; the age | dietary differences, or that operate a broader range of groups. If we fail 
of the patient; speech; manners; only within normal working hours, to recognize the impact of ethnicity 
fashion: even his silence... One has_ | and thus create hardships for newer and culture on health care, we will 
to study all these signs and analyse Canadians unable or afraid to take only separate some community groups 
what they portend.” time off from work. Also, programs even further from the health care 

Today’s health care system has concerning family violence and services they need. 
become increasingly technological and | alcohol abuse must take account of In the words of the Reverend 
scientific in orientation, at times the varying community values, Martin Luther King, Jr., “Of all the 
overlooking the importance of context | patterns of behaviour and levels of forms of injustice, inequality in health 
in the treatment of illness. The danger community awareness among is the most shocking and inhumane.” 
of this approach is that certain cultural | different cultural groups. We must address current inequalities 
variables — which should be taken It is the importance of acknowl- by promoting a better understanding 
into account if the health care is to be | edging and responding to such eth- of the influence of race and culture on 
effectively and appropriately delivered | nocultural variables that has led to health care. Only by effectively 
— may be completely forgotten. the growth of Canada’s multicultural | applying that understanding can we 

We know that ethnic and cultural health movement in the past several reach our ultimate objective — that of 
factors have a tremendous impact ona | Years. Key initiatives have included achieving health for all. 


Administrators at the Montreal 
Children’s Hospital have become 
more and more aware in recent years 
that cultural diversity has altered the 
look, the feel and the needs of their 
city. Among hospital staff there are 
people from more than 45 ethnic 
groups, speaking over 50 different 
languages and dialects. The hospital 
receives more than 200,000 patient 
visits per year; it is estimated that one- 
third of the patients treated speak 
neither French nor English as their 
mother tongue. Technical competence 
is no longer enough; doctors, nurses, 
technicians and hospital staff must 
show cultural sensitivity when dealing 
with patients from diverse ethnic 
backgrounds. 


MSG cra i 3 ay eee ee re 
Multicultural awareness 
in the hospital setting 


The Montreal Children’s Hospital 
has responded to this challenge by 
developing its own multiculturalism 
program. Initiated in 1986 in the hope 
that it might serve as a model for 
similar programs in other Canadian 
hospitals, the program includes: 

* cross-cultural training for staff; 

¢ a multiculturalism resource library 
with more than 1000 items available 
for reference and on loan; 

¢ liaison between the hospital and 
ethnic communities, to promote 
hospital use of community resources 
and encourage community participa- 
tion in the hospital; and 

* improved interpretation services for 
patients. 


PARTNERS 


A manual based on the hospital’s 
experience with its multiculturalism 
program is currently under prepara- 
tion. It is hoped that this manual, 
which is scheduled for release later 
this year in both official languages, 
will assist other hospitals and health 
care institutions in developing similar 
initiatives. 

The hospital’s library holdings are 
available on inter-library loan and 
many of its in-service activities are 
open to staff from other institutions. 
In addition, its newly developed 
guidelines for interpreters and the 
caregivers who work through them are 
being shared with other hospitals. 

For the first three years of the 
program (March 1986 - April 1989) 
funding was provided by Multicultur- 
alism and Citizenship Canada. Now, 
the program is receiving support from 
the ministère de la Santé et des 
Services sociaux du Québec, with 
federal funding being provided to 
support the writing of the manual. A 
supplementary grant from the Quebec 
regional office of Multiculturalism and 
Citizenship is helping the hospital to 
maximize its potential as a regional re- 
source centre. 

In a related initiative, the hospital’s 
multiculturalism program coordinator, 
Heather Clarke, sits on an advisory 
committee set up by the Bureau de 
coordination des services aux com- 
munautés culturelles of the ministère 
de la Santé et des Services sociaux du 
Québec. This committee helped to 
develop a plan to ensure accessibility 
of health and social services for 
members of ethnic communities 
throughout the province, and is now 
reporting directly to the Minister. 


PARTNERS 


POE I Tae EE Be ee Sa oa ns ee 
Multicultural health in Northern Ontario 


In January 1988, the Multicultural 
Association of Thunder Bay held 
several workshops on multicultural 
health with support from the Multicul- 
tural Health Coalition of Ontario. The 
successful series has now led to the 
formation of the Northwestern Ontario 
Division of the Coalition, based in 
Thunder Bay. 

The objective of this newly estab- 
lished advocacy group — made up of 
ethnic community leaders and health 
care professionals — is to address 
health-related issues in a multicultural 
society from a uniquely northern 
perspective. Unlike large urban 
centres, such as Toronto, northwestern 
Ontario does not draw large numbers 
of migrants. Medical personnel in the 
region are therefore less aware of 
cultural factors that may have a 
bearing on diagnosis. Moreover, the 
region has limited resources for 
training health care providers, and its 
ethnic communities lack the large 
support organizations typically found 
in big cities. These factors make it 
especially important for health care 
workers in the region to be well 
informed and sensitive to the needs of 
ethnocultural groups making their 
home there. 

The Coalition’s Northwestern 
Ontario Division has three main 
objectives: 


+ to educate the general public and 
health care providers in northwestern 
Ontario about ethnocultural health 
issues; 

* to promote interest and participation 
in general health programs for health 
promotion and the prevention of 
illness; and 

* to provide a forum for 
identifying issues and 
concerns related to culturally 
sensitive health care in 
northwestern Ontario. 

The Division’s first major 
project was to organize and 
hold a one-day follow-up 
workshop on multicultural 
health care. Entitled “Health 
is a Multicultural Affair — 
Phase IT’, the workshop took 
place at Lakehead University 
in Thunder Bay on April 20, 
1989 and was funded by the 
Multiculturalism and 
Citizenship. Topics 
addressed included: Health 
Care and the Multicultural Elderly, 
Cultural Diversity and the Hospital 
Environment, Native Spirituality, and 
Symptoms as a Reflection of Cultural 
Diversity. 

The 70 participants considered the 
needs of priority target groups such as 
ethnic seniors, immigrant women and 
visible minorities in terms of access to 


Pe Mee ey ee ee ee er 
Cross-cultural health care 


With western Canada’s immigrant 
population growing all the time, 
health care and social service workers 
in that region are coming to recognize 
the importance of providing cultur- 
ally sensitive and effective programs 
for care and treatment. 

One practitioner with a particular 
interest in this field is Dr. Nancy 
Waxler-Morrison, a specialist in the 
sociology of health and illness. After 
a five-year stint in Sri Lanka, teach- 
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ing and doing research, Dr. Waxler- 
Morrison returned to Vancouver to 
teach medical and nursing students at 
the University of British Columbia. 
Finding that her students had little 
knowledge of other cultures, she 
decided to do something practical to 
help health care workers meet the 
needs of clients from visible minori- 
ties and ethnocultural communities 
more effectively. 

In collaboration with Dr. Joan 


culturally appropriate health services 
and information. The hope is that this 
workshop has raised community 
awareness and understanding of the 
need for mainstream health care 
concepts, institutions and practices to 
respond positively to the multicultural 
realities of the region. 


On the Division’s agenda for the 
future is a multicultural health needs 


assessment survey to be funded by 
Multiculturalism and Citizenship. The 
survey will canvas the views of 
members of the Native, Eastern 
European, Central American, 
Southeast Asian and Afro-Caribbean 
communities. 


Anderson, professor of nursing at the 
University, and Elizabeth Richardson, 
a social worker with the B.C. Ministry 
of Social Services and Housing, Dr. 
Waxler-Morrison edited and co- 
authored a book entitled Cross- 
cultural Caring: A Handbook for 
Health Professionals in Western 
Canada. The book examines cultural 
information on visible minority and 
ethnocultural communities in western 
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Glenda P. Simms 


On January 15, Glenda Simms 
made history — she entered into 
office as the first-ever Black president 
of the Canadian Advisory Council on 
the Status of Women (CACSW). 

Appointed to the CACSW by 
Prime Minister Brian Mulroney for a 
term of five years, Dr. Simms has 
been a long-time advocate for women 
and visible minority groups. Born in 
Jamaica, she emigrated to Canada in 
1966 and earned three degrees at the 
University of Alberta — Bachelor of 
Education, Master of Education 
(Educational Psychology) and Doctor 


of Philosophy (Educational Psychol- 
ogy). Most recently, she served as 
associate professor of educational psy- 
chology and Native Canadian educa- 
tion with the Faculty of Education at 
Nipissing University College in North 
Bay, Ontario. Prior to that, Dr. Simms 
was supervisor of Intercultural Educa- 
tion and Race and Ethnic Relations for 
the Regina Public School Board 
(1985-1987). Dr. Simms has also held 
teaching positions at the Saskatchewan 
Indian Federated College, (affiliated 
with the University of Regina) from 
1980 to 1985, the University of 
Lethbridge from 1977 to 1980, in 
northern Alberta from 1966 to 1972, 
and in Jamaica from 1961 to 1966. 

A former president of the Congress 
of Black Women in Canada and board 
member of the National Organization 
of Immigrant and Visible Minority 
Women, Dr. Simms is currently a 
member of the Women’s Advisory 
Committee to the President of the 
Treasury Board of Canada on Employ- 
ment Equity. She has published 
several articles on such topics as 
feminist research and the relationship 
of the women’s movement to the 
struggle of minority women, and is 
now turning her efforts to a book 
about racism in Canada. 

Glenda Simms contends that one of 
the major challenges facing feminism 
today is to acknowledge women’s 
diversity. “Women are not a mono- 
lithic group, and the women’s move- 


Birthing support for immigrant women 


Multiculturalism encourages respect 
for the right of immigrants to retain 
their own cultural identity and 
ethnicity within their new country. In 
Canada’s health care system, insensi- 
tivity to ethnic and cultural factors can 
intimidate many Canadians, particu- 
larly newcomers. Many immigrants 
do not know where to obtain health 
services, and even when they do, they 
find that language and cultural differ- 


ences can be a major barrier to access. 
Immigrant women can be at a 
particular disadvantage. They fre- 
quently end up in low paying dead-end 
jobs where they are vulnerable to 
exploitation. Alternatively, they may 
find themselves isolated or living in an 
abusive situation at home. Such stress 
can quickly undermine health. Yet 
without the ability to communicate in 
either official language, some of these 


ment must recognize this and reach 
out to include all women in Canada 
whatever their colour, race, religion, 
or situation.” But, she notes, the 
changes that are needed will not come 
about in giant steps. “Sexism and 
racism are manifested daily, and must 
be combatted daily.” 

In the upcoming months, Dr. 
Simms plans to focus the Council’s 
work on empowering women — 
especially those whose voices are not 
always heard — and on bringing 
together women’s groups in a com- 
mon effort to make the 1990s a decade 
for the advancement of feminism in 
Canada. 

The Canadian Advisory Council on 
the Status of Women was established 
in 1976 and operates at arm’s length 
from the federal government. It 
reports to Parliament through the 
Minister responsible for the Status of 
Women and seeks to represent as fully 
as possible the concerns, values and 
aspirations of Canadian women in 
matters of parliamentary legislation 
and policy-making. Unlike most other 
government-appointed councils, 
CACSW has both the right and 
responsibility to make public its 
recommendations at the same time as 
it reports them to Parliament. 

The demonstrated commitment, 
expertise and leadership qualities of 
Glenda Simms will serve her well in 
her capacity as president of the 
Council. 


women are unable to gain access to 
sensitively delivered health care 
programs. 

Through a program initiated in 
1984, the Manitoba Association for 
Childbirth and Family Education 
(MACFE) is attempting to provide 
birthing support to immigrant women. 
In many cultures, men do not play an 
active role in the women’s prenatal 
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Minister’s visit to Halifax 


On a visit to Halifax last March, 
Multiculturalism and Citizenship 
Minister Gerry Weiner announced that 
his department would fund a series of 
13 projects designed to help local and 
regional organizations tackle race 
relations issues. The 
funding initiatives are 
a result of on-going 
consultations between 
the department and a 
variety of locally-based 
groups concerned with 
the problems of racism 
and discrimination in 
the Maritimes. 

“Each of these 
projects responds to an 
important need,” said 
the Minister. “Their 


care for members of ethnocultural 


eliminate racism in our society.” 
Since the roots of racism were social 
and not biological, he said, the law 
had a central role to play in the 
struggle to uproot racism and racial 
discrimination. 

Charged the Minister: “The current 
crisis in the administration of justice 
towards Native Canadians could not 
have occurred without the cumulative 
legacy of ambivalence and neglect 
towards aboriginal Canadians by our 
society as a whole.” 

Stressing that the institution of the 
law was without equal in its power to 
eliminate discriminatory acts, Mr. 
Weiner told the students that people 
who had been discriminated against in 
the judicial system must have confi- 
dence in the impartiality and fairness 


+ The Nova Scotia Council for 
Multicultural Health will develop a 
project to increase the cultural 
sensitivity of health care workers in 
the province and to improve health 


communities. 

¢ The Blue Shoo 
Theatre Company will 
introduce children to 
multiculturalism and 
racism issues through 
the medium of live 
theatre and workshops. 
¢ The Nova Scotia 
Barristers’ Society will 
pursue two initiatives 
— the development of 
a video dealing with 
racial discrimination 


cumulative effect gives 
hope for real progress not possible 
through a piecemeal approach.” 

In each case, the departmental 
funding will go to help local groups or 
institutions implement their own 
projects. Here are some of the 
activities to be undertaken: 
¢ Later this year, the Federation of 
Canadian Municipalities will sponsor 
an Atlantic Regional Symposium in 
Halifax entitled “Crossroads 1990: 
Race Relations in the Atlantic”. The 
objective is to increase local-level 
initiatives aimed at combatting racism. 
¢ The Atlantic Police Academy will 
develop a multiculturalism program to 
recruit and train cadets from minority 
backgrounds. 
¢ Dalhousie University will undertake 
national consultations on developing a 
Black Studies Program and on im- 
proving university access for Black 
and Native people. 
¢ The federal government will work in 
cooperation with the Nova Scotia 
government to develop adult literacy 
programs for Blacks and Micmacs in 
the province. 
¢ Maritime Municipal Training Board 
consultation. 


of the law, confidence that the system 
could and would work for them. 
Asserted the Minister: “The multicul- 
tural reality of Canada... must be 
recognized and brought into the 
decision-making process — within the 
apparatus of government and within 
our national institutions — in the same 
way our linguistic duality has been.” 

Mr. Weiner concluded by empha- 
sizing the federal government’s 
commitment “to work to achieve the 
equality of all Canadians in the 
economic, social, cultural and political 
life of Canada.” 


and the legal system in 
Nova Scotia, and the convening of a 
consultation to consider the establish- 
ment of an advocacy centre which 
would promote the legal rights of 
visible minorities and Native peoples 
in Atlantic Canada. 

During his visit to Halifax, the 
Minister also delivered the keynote 
address at a symposium entitled 
“Racism and the Law”. Held at 
Dalhousie University, the one-day 
forum was organized by an ad hoc 
committee of law students. Partici- 
pants explored racism in the admini- 
stration of justice and 
heard members of 
visible minority groups 
discuss their personal 
experiences of 
discrimination. 

Minister Weiner 
explained that in order 
to understand the rela- y 
tionship between pr 
racism and the law, a HALIFAX CITY | 
clear understanding of eq 

 LIBRARY 
racism itself was — 
needed. “Only then 
can we begin to see 
how the law can help 


Minister Weiner participates in a panel discus- 
sion on race relations issues 
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Ethnic diversity in the banking industry 


Learning to see ethnic diversity as a 
resource rather than a problem — 
that’s what Canadian bank employees, 
managers and supervisors have been 
doing since they started receiving 
multicultural awareness training at the 
workplace. 

In 1986, the federal government 
passed legislation requiring banks and 
other federally-regulated employers to 
develop employment equity programs. 
Since then, Canadian banks have 
intensified their efforts in trying to 
ensure that their staff members 
become more aware of employment 
equity issues. In 1988, for example, 
the Institute of Canadian Bankers 
presented a series of seminars across 
the country promoting cross-cultural 
awareness. Conducted by Dr. Neil 
McDonald — an expert on multicultu- 
ral issues and employment equity in 
Canada — the sessions were designed 
particularly for managers and super- 
visors involved in the recruitment 
and management of employees. 

Not long afterwards, the Bank of 
Montreal ran a pilot project at three of 
its Eastern Canadian data centres, to 
attune bank managers and supervisors 
working with large numbers of 
employees from varied ethnic back- 
grounds to the dynamics of managing 
a multicultural workforce. Fifty-nine 
percent of the employees at these 
centres were first-generation Canadi- 
ans, with some 13 different languages 
being represented. Participants 
reported that the project increased 
their awareness of the ethnic and 
cultural diversity within Canadian 
society, and helped them to see 
multicultural issues in the work 
environment in a new light. Now, the 
Bank of Montreal is revising these 
training programs for expanded 
delivery in 1991. A different program 
entitled “Literacy in the Workplace” 
has been developed and implemented 
by the Bank of Nova Scotia. 

The commitment of Canadian 


banks to a representative, diverse 
workforce also takes other forms. In 
Winnipeg, for example, five major 
banks participate in an internship 
program for members of Native and 
visible minority groups, and for people 
with disabilities. The program’s ob- 
jective is to develop jobs and provide 
training for residents who are unem- 
ployed, to help them obtain permanent 
employment. The banking program 
offers a 23-week course, combining 10 


weeks of classroom work with on-the- 
job training for entry-level tellers and 
customer service positions. In the 
classroom, participants learn about 
banking, business math, communica- 
tion, cross-cultural awareness and 
professional conduct, while their on- 
the-job training helps them acquire 
clerical, computer and customer 
relations skills. 

“The program not only teaches job 
skills, it also helps build self-esteem 
and self-confidence,” says Lindsay 
Krost, a Manitoba Métis who com- 
pleted the program and was hired by 
the Royal Bank as a float teller in 
1987. 

In Quebec, a unique program helps 
to integrate immigrant women into the 
life of the province. L’ Hirondelle 
Project is funded and managed 
cooperatively by Employment and 


Immigration Canada, the Catholic 
School Commission of Verdun and the 
Bank of Nova Scotia. The first 15 
women to receive training as bank 
tellers and customer service represen- 
tatives were immigrants from coun- 
tries around the world, including 
Armenia, Afghanistan, Bolivia, 
Burundi, Chile, Iran, Poland, Portugal 
and Romania. The women started the 
program in April of 1989, graduating 
at the end of November. 

In the Toronto area, the Royal Bank 
of Canada has been working with the 
North York and Peel School Boards to 
offer customer service representative 
training to newly landed immigrants 
and people returning to the workforce. 
Participants spend three days a week 
in the classroom, upgrading their 
language and business math skills; the 
other two days are spent in on-the-job 
training at local bank branches. In 
addition to work experience, these 
people receive high school credits at 
the end of the five-month course. In 
1988, some 80 people completed the 
program, while in 1989 the total was 
109. The group was predominantly 
women; out of these, the bank hired 
some 80 per cent as tellers and 
customer service representatives. 

Graduate Anju Chopra came to 
Canada early in 1989 and completed 
the program in mid-June. Although 
she had 16 years’ experience as a high 
school teacher in her native India, she 
found she would have to attend 
university to qualify to teach here. 
The bank training program appealed to 
her: “It’s a complete change in my 
profession”, she says “but I quite 
enjoy it. I like meeting people and it 
gives me a chance to do that.” 

For more information on cross- 
cultural awareness training within 
Canadian banks, contact Suzanne 
Bergeron at the Canadian Bankers’ 
Association, P.O. Box 348, 2 First 
Canadian Place, Toronto, Ontario 
MSX 1E1, (416) 362-6092. 
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Women who come to Canada as 
immigrants or refugees are often 
overwhelmed by feelings of isolation 
and may also lack the social and 
professional skills they need to adapt 
successfully to the new environment. 
Two Canadian-produced videos 
explore the special problems facing 
these women and present a unique 
“theatre-as-therapy” approach to 
coping with them. Both projects have 
received support from Multicultur- 
alism and Citizenship Canada. 

In Creating Bridges, producers 
Penny Joy and Robin J. Hood of the 
Media Network Society examine the 
struggle of immigrant and refugee 
women from Latin American countries 
as they come to terms with their new 
life in a strange land. 

Written by and about Latin Ameri- 
can women, the provocative video 
shows the performers rehearsing a 
play entitled 7 Wasn't Born Here: 
Historias de Viajes Inesperados. The 
drama presents the real-life experi- 
ences of these performers — five 
women from El Salvador, Nicaragua 
and Chile now residing in Victoria. 


Stories of immigrant women 


experience, the performers took part in 
workshops where they could both 
explore their experiences as recent 
arrivals in Canada and acquire lan- 
guage and performance skills. 

Shown widely in Canada, Creating 
Bridges is an important resource for 
those involved in cross-cultural 
education, for example, teachers, 
settlement workers, social workers, 
and persons working in multicultural 
organizations and women’s groups. 

It is available for purchase or rental 
from Canadian Filmmakers 
Distribution West, 100-1131 Howe 
Street, Vancouver, British Columbia 
V8W 1S7, (604) 684-3014. 

In Ottawa, Jennifer Kawaja of 
Winter Films has created a unique 
documentary that is being used 
extensively to help immigrant women 
through the resettlement process. 
Beneath the Mosaic is an 18-minute 
video production that features ten 


women from different cultural back- 
grounds sharing their memories 


and feelings about immigrating 
to Canada through the use 
of dramatic 


The original theatre presentation 
evolved from Chilean-born director 
Lina de Guevara’s belief that through 
the performing arts immigrant women 
can build skills to 2 
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period. Moreover, immigrant 
women may lack the usual social 
support network and be unfamiliar 
with the procedures and services of 
our health care system. To help 
alleviate some of this stress, the 
MACFE provides volunteer birthing 
companions who can provide help in 
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areas ranging from translation during 
doctor’s visits to actually attending the 
birth itself. These volunteers receive 
instruction in many aspects of child- 
bearing, including human reproduc- 
tion, prenatal care, the anatomy and 
physiology of labour, and the post- 
partum period. This program offers a 


re-creations, old photographs and 
interviews. 

A “participatory” video, Beneath 
the Mosaic was created following a 
series of workshops at which the 
women discussed their experiences 
and learned the basics of video 
production. In addition to script- 
writing and acting, participants also 
shot the video. 

Copies are available from Jennifer 
Kawaja, P.O. Box 1286, Station B, 
Ottawa, Ontario K1P 5R3, 

(613) 235-4920. 
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caring approach to the problem of 
cultural isolation for immigrant women 
during a critical time. For further 
information, contact Linda Yuhrich, 
Manitoba Association for Childbirth 
and Family Education, 327 Pembina 
Highway, Winnipeg, Manitoba 

R3L 2E3, (204) 475-1865. 
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“Hosting”: a cultural experience 


Everyone knows what it’s like to 
move into a new neighbourhood — 
leaving the support of friends and 
family behind, feeling lonely, isolated 
and disoriented in unfamiliar sur- 
roundings. For new Canadians, these 
challenges can be multiplied a 
hundred-fold. Apart from a strange 
community, they must adjust to a new 
country and society in which climate, 
culture, values and customs may be 
widely divergent from their own. 

One way of easing the transition is 
to ensure that Canadians are sensitive 
to the needs of newcomers. With this 
in mind, the Canada Employment and 
Immigration Commission (CEIC) 
began its Host Program five years ago 
in three Canadian cities — London, 
Winnipeg and Regina. Since then, the 
program has expanded to many 
Canadian communities from coast to 
coast. 

Operating through non-governmen- 
tal community groups, the program 
links new Canadians with volunteer 


“hosts”, who provide them with 
support, advice and friendship during 
the settlement period. 

The benefits flow both ways: new 
Canadians receive a personal wel- 
come, while hosts become attuned to 
the needs of newcomers and gain a 
better appreciation of the difficulties 
inherent in changing countries. For 
them, it is a unique opportunity to 
discover the richness of other cultures 
and to learn at first hand that the 
similarities between the people of the 
world are often greater than the 
differences. In many cases, rewarding 
friendships grow out of the 
experience. 

Louise Lalonde is a volunteer host 
with the Ottawa Host Program. After 
spending three years in Portugal, she 
was well aware of the challenges of 
having to adapt to a new language and 
culture. So, in 1986, she began her 
work with immigrants through the 
“Bridge of Friendship” program, a 
precursor to the Host Program. 


ae a RE ee en ee ea 
B.C. celebrates Multicultural Week 


During Multicultural Week each 
year, British Columbians join together 
to celebrate the rich cultural diversity 
of their province. Initiated six years 
ago by the Affiliation of Multicultural 
Societies and Service Agencies 
(AMSSA) of British Columbia, the 
week coincides with Heritage Day, 
which is celebrated nationally on the 
third Monday of February. 

The AMSSA — a network of more 
than 45 multicultural and immigrant- 
serving organizations in British 
Columbia — encouraged communities 
province-wide to officially proclaim 
the week. During Multicultural Week 
1990, from February 18 to 24, over 50 
municipalities sent in proclamations 
for the week to the AMSSA office. 

As it has in the past, the government 
of British Columbia responded to 
AMSSA’s request this year by issuing 
an official proclamation. 


A wide range of events, from food 
fairs, dances and poster contests to 
discussion sessions on litigation and 
multiculturalism, took place during the 
week in these communities. In Trail, 
British Columbia, for example, the 
Multicultural Society invited children 
from kindergarten to grade seven to 
create a poster using the theme 
“Multiculturalism and International 
Awareness.” Entries were displayed 
at a local shopping mall during the 
week and the most popular posters 
were declared the winners. In Van- 
couver, the Jewish Community Centre 
and the Canadian Jewish Congress 
sponsored an evening of ethnic dance, 
featuring Uruguayan, Greek, Mexican, 
South African and Israeli dancers. For 
its part, the Vancouver Multicultural 
Society of B.C. organized a variety of 
events throughout the week, from a 
students’ multicultural art exhibit to a 


Together with two other members 
of her host group, Ms. Lalonde visits a 
Sudanese family of five that has been 
in Canada for one year. She met the 
family at the Ottawa reception house 
for refugees and promised to visit 
them. The relationship continued, as 
Ms. Lalonde helped settle the five- 
year-old into school and went along on 
the parents’ first visit to the bank. 
Says Ms. Lalonde of her experience, 
“T get more out than I put in. They 
have become my friends.” 

The Program is based on friendship, 
equality and respect. Its community 
focus brings cross-cultural understand- 
ing to the level of the individual. The 
fact that the Canadian hosts often 
come from a different cultural back- 
ground themselves helps to reinforce 
the concept that in Canada, cultural 
diversity is the norm. 

For more information about how to 
become a volunteer host, contact the 
host program in your community. 


business seminar on employment in 
Canada. 

British Columbia’s Multicultural 
Week activities are organized by a 
variety of groups, including multicul- 
tural and immigrant-serving agencies, 
health care institutions, schools, faith 
groups and libraries. This has helped 
to ensure wide public participation in 
the events. 

In just a few short years, Multicul- 
tural Week has become a symbol of 
the rich cultural heritage shared by the 
province’s residents. Its popularity 
reflects the growing recognition that 
multiculturalism is a fundamental 
feature of both British Columbia and 
Canadian society. British Columbia is 
proud of its commitment to cultural 
equality for all Canadians, and 
Multicultural Week celebrates that 
commitment. 
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Multiculturalism and Citizenship 
Canada has recently co-sponsored four 
conferences examining diverse aspects 
of multiculturalism. 

Last October 5 and 6, 425 Japanese 
Canadians met in Calgary for The Best 
Years: the first nikkei conference on 
aging, hosted by the National Associa- 
tion of Japanese Canadians (NAJC). 
The primary goals of the conference 
were to provide Japanese Canadian 
seniors with the means to heal old 
wounds and with the skills and 
motivation needed to improve their 
health, well-being, independence and 
quality of life. 

Over 40 workshops were offered, 
covering such issues as physical and 
mental health, housing and care 
facilities, social networking, second 
careers, political involvement and 
intergenerational communication. The 
information derived from these 
workshops will serve as a guide in the 
development of practical programs 
and services for seniors, as well as in 
the planning of capital projects to 
support these programs and services. 

The NAJC plans to publish the 
proceedings of the conference in book 
form by October. It hopes the regions 
will hold mini-conferences sometime 
in 1990 or 1991 to build on the 
knowledge and skills gained from the 
first conference. The Association 
would also like to hold a national 
conference in Vancouver in 1992, the 
year that marks the 50th anniversary 
of the relocation of Japanese 
Canadians. 

Recently, the University of 
Toronto’s Centre for South Asian 
Studies hosted an international 
conference with a multicultural theme. 
Ethnicity, Identity, Migration: The 
South Asian Context, which took place 
from December 9 to 11, 1989, gave 
Canadian scholars the opportunity to 
share their work and perspectives with 
each other and with colleagues from 
South Asia, Britain, Australia and the 
United States. 
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Focus on multiculturalism 


Papers were presented on the South 
Asian experience in a regional, North 
American and World context. The 
Canadian component focused on 
South Asian immigration to Canada 
against the background of interna- 
tional migration. Among the topics 
discussed were “Issues in the Adapta- 
tion of South Asians to the Canadian 
Environment” and “The South Asian 
Woman in Canada and the Feminist 
Movement”. The proceedings of this 
conference are to be published later 
this spring. 

A third conference, entitled Sharing 
the message: multiculturalism in the 
media was held in Edmonton on 
February 16 and 17. Its objectives 
were to help define multiculturalism 
as it relates to the media, to sensitize 
the media to the need for equitable and 
informed reporting about issues 
affecting ethnic communities, to help 
multicultural interest groups learn how 
to gain access to the media, to evaluate 
current trends in national multicultural 
reporting and to explore workable 
strategies for the future. Among other 
things, participants explored how 
multiculturalism manifests itself in the 
messages Canadians receive through 
the media, and how members of 
Canada’s diverse society share in the 
formulation and delivery of those 
messages. 

The conference was organized 
jointly by the Multicultural Communi- 


A Japanese Canadian receives a grant from 
Health and Welfare Canada's Seniors Inde- 
pendence Program representative 


cations Foundation, a non-profit 
volunteer organization committed to 
public education and information 
about multiculturalism, and the Office 
of Multicultural and Native Program- 
ming at Grant MacEwan Community 
College. 

The past, present and future of race 
relations in Canada were the focus of 
the National Conference on Racial 
Equality in the Workplace: Retrospect 
and Prospect, held at McMaster 
University from March 2 to 4. Organ- 
ized by the Industrial Relations 
Research Association (Hamilton and 
District Chapter) and the Faculty of 
Business at McMaster University, this 
conference attracted some 250 of 
Canada’s most prominent academic, 
labour, policing, community, business, 
government, and media figures. 

Topics addressed included police 
and visible minorities, union-manage- 
ment initiatives in promoting racial 
harmony, media and visible minori- 
ties, and municipal governments and 
equality. Speakers emphasized the 
need for changes in the workforce and 
the social and economic benefits to be 
derived from supporting and promot- 
ing equality and harmony in the 
workplace. One outcome of this 
conference was the decision by many 
of the participants to set up a national 
coalition to lobby for equality for 
visible minorities in the workplace. 
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Vancouver's housing 
market — facts versus 
fears 
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What impact has Vancouver’s 
recent influx of Asian immigrants had 
on housing prices in that city? This, 
and other questions are addressed in 
Population and Housing in Metropoli- 
tan Vancouver: Changing Patterns of 
Demographics and Demand, by David 
Baxter. The first in a five-part 
research project sponsored by 
Vancouver’s Laurier Institute, the 
study traces population trends and 
housing prices in the city from 1951 to 
1986 and provides forecasts into the 
next century. The author concludes 
that it is Canada’s “baby boomers” — 
now aged 34 to 44 and active in the 
housing market — who have been 
responsible for 63 per cent of the 
increase in housing prices. The 
remaining 37 per cent of the recent 
price escalation is attributed to in- 
migration, not only from abroad but 
also from other parts of Canada. 

A second report, entitled When did 
you move to Vancouver?, will look 
more closely at interprovincial and 
international migration to Vancouver. 

A non-profit, non-advocacy group, 
the Laurier Institute was established to 
ensure that public discussion about the 
social and economic consequences of 
Canadian cultural diversity are based 
on well-founded data and research. 


“Black Mother, Black 
Daughter" 


A moving documentary entitled 
Black Mother, Black Daughter has 
been produced by the National Film 
Board of Canada’s Atlantic Centre. 
The film explores the lives and 
experiences of Black women in Nova 
Scotia over the past 200 years, and 
highlights how strengths have been 
passed from mother to daughter. 

Made by a predominantly Black 
and all-female crew, the film portrays 
the courage and determination of 
Black women to create and maintain a 
home and community in Nova Scotia. 
Co-directed by Sylvia Hamilton — a 
Black woman who grew up in Nova 
Scotia — and Claire Prieto, and 
produced by Shelagh Mackenzie, 
Black Mother, Black Daughter was 
filmed in 1987 in a number of Nova 
Scotia communities, including North 
Preston, Hammonds Plains, Annapolis 
Royal and Halifax. The powerful 
song “I Love You, Woman” was com- 
posed especially for the film by 
Delvina Bernard, and is performed by 
Four the Moment, a dynamic a 
cappella quartet. 

Women featured in the film include 
Edith Clayton, a basket-weaver; 
Pearleen Oliver, a researcher and 
librarian; and Daurene Lewis, the 
former Black mayor of Annapolis 
Royal who ran as a Liberal party 
candidate in the 1988 election. Their 
lives — indeed, the lives of all Black 
women — are put into perspective as a 
grandmother relates her personal 
experiences of slavery and oppression 
and her hopes for the future of her 
children’s children. 

The 30-minute production, with an 
accompanying user’s guide, is avail- 
able from National Film Board offices 
throughout the country. 


“Hands-on” 
police training 


This summer, 92 visible minority 
and Native youths will get the oppor- 
tunity to find out what real police 
work is all about. Sixteen “summer 
projects” will provide students from 
across Canada with “on-the-job” 
police training, including regular street 
patrol and other work orientation 
activities. 

Expanding on a successful pilot 
program undertaken in 1989 by 
Multiculturalism and Citizenship 
Canada and the Vancouver police 
force, through the Canadian Associa- 
tion of Chiefs of Police, the projects 
are designed to encourage young 
people from minority groups to 
consider careers in policing. 

The new initiative is part of 
“Challenge ’90," an Employment and 
Immigration Canada program that 
provides job-related summer employ- 
ment opportunities to students. 
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“A Coat of Many Colours” 


“A Coat of Many Colours” is the 
name of an exhibit being presented by 
the Canadian Museum of Civilization 
from April 5 - September 16, 1990. 
Exploring the rich traditions of the 
Jewish Community in Canada, this 
display of some 300 items illustrates 
the profound impact that Jewish 
Canadians have had on Canada’s 
social, economic and political devel- 
opment over the past 200 years. 


Videotaped interviews bring to life the 


history behind many of the artifacts, 
helping to give the visitor a first-hand 
account of Jewish life in Canada. 

The exhibition is divided into three 
sections, each with its own theme. 
The first looks at Jews as immigrants 
— where they came from, the choices 
they faced and where they settled in 
Canada. The second section shows 
how Canada’s Jews adapted their 
skills to new opportunities in the 
search for prosperity and a better life 
for their families. The third section 
illustrates how the focus of Jews in 
Canada gradually shifted from 
physical to cultural survival. 

Also examined in this exhibition is 
the ongoing relationship between 
Jewish and non-Jewish people in 
Canada. One touching symbol of this 
relationship is a Star-of-David planter 
table made by a Christian child in 
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Edmonton sometime in the 1930s. 
“A Coat of Many Colours” is the 
result of a collaborative effort between 
the Canadian Museum of Civilization 

and the Canadian Friends of Beth 
Hatefutsoth whose main purpose is to 
encourage research and public educa- 
tion regarding the history of the 
Jewish people in the Diaspora. The 
exhibit will tour major Canadian 
museums over the next two years. 


A film is currently under production 
by the Canadian Broadcasting Corpo- 
ration and will soon be available to 
Canadian cultural organizations and 
educational institutions. A 200-page 
book by Dr. Irving Abella published 
earlier this year by Lester and Orpen 
Dennys bears the same title as the 
exhibit but provides greater depth and 
a wider range of information on the 
theme. 


Eee aa 
Health, from page 10 

Canada, and discusses how health care 
workers can use this information to 
provide more sensitive care of these 
groups of clients. 

Cross-cultural Caring provides 
first-hand information. The authors of 
most chapters are themselves members 
of the particular cultural group they 
describe; they are also health or social 
service workers with experience in 
dealing with patients and families 
from that group. Practitioners reading 
the book can therefore count on the 
accuracy of information concerning 
the beliefs, habits and attitudes of 
various ethnic groups, and the social 
and political situation in the country or 
area concerned. The cultural ambi- 
ence in which these groups exist is 
illustrated in the book through such 
topics as childbirth practices, beliefs 
about medicines and ways of dealing 
with death. 

Dr. Waxler-Morrison and her 
collaborators hope that Cross-cultural 
Caring will assist practitioners in 
developing care plans that are appro- 
priate to their clients’ needs and 
expectations. This, in turn, will make 
the process of adaptation to Canadian 
society a less stressful one for new 
migrants. 

The University of British Columbia 
Press received funding from Multicul- 
turalism and Citizenship and the 
Vancouver Foundation to produce and 
market 4000 copies of the book, which 
was released last March. Copies may 
be ordered through the Press, UBC 
Campus, 6344 Memorial Road, 
Vancouver, British Columbia 
V6T 1WS, (604) 228-3259, 

Fax: (604) 228-6161. The cost per 
copy is $16.95, plus shipping and 
handling. 
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“Caring Across 
Cultures” 


Caring Across Cultures, a book 
which examines cross-cultural nurs- 
ing, is based on the experiences of 
seven nurses in the palliative care 
support team of the Saint Elizabeth 
Visiting Nurses Association of 
Ontario. It is intended to aid nurses in 
their understanding of the varying 
religious and cultural values of dying 
patients, and to help them become 
more effective in responding to their 
needs. 

Caring Across Cultures suggests 
various approaches which respect the 
cultural and religious practices of 
patients and their families. It also 
offers a plan for helping surviving 
family members cope with the mourn- 
ing period. In addition, the book high- 
lights the unique aspects of different 
cultures and suggests appropriate ways 
of dealing with a patient’s illness and 
possible death. 

The demand for Caring Across 
Cultures has been overwhelming. It is 
proving to be a valuable tool not only 
for health care professionals but for 
anyone working with members of the 
many different cultural groups that 
make up Canadian society. 

For more information, contact the 
Saint Elizabeth Visiting Nurses’ 
Association of Ontario, 10 Gateway 
Boulevard, Suite 650, Don Mills, 
Ontario M3C 3A1, (416) 429-0112. 


Film and video 
database 


fee 
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The Canadian Film Institute is 
compiling a database of multicultural 
films and videos. 

Many multicultural films and 
videos in Canada are not available 
through regular film distribution 
channels. The Canadian Film Institute 
is seeking information on lesser- 
known multicultural titles. Studio 
quality films and videos suitable for 
educational use are of particular 
interest. 

If you are aware of multicultural 
films or videos fitting this description 
and not available from Canadian film 
distributors, please contact Daniel 
Robinson, Canadian Film Institute, 

2 Daly Avenue, Ottawa, Ontario 
KIN 6E2, (613) 232-6727. 
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Each year, Canada Post 
introduces a commemorative stamp 
honouring people, events and ideas 
that are symbols of the Canadian 
heritage and identity. For the 1990 
commemorative stamp, designer 
Freiderich Peter has used a colourful 
and powerful mosaic design to 
represent the many cultures and 
ethnic origins of Canadians. 


Awards, from page 5 


during 1989, in each of six specified 
areas: 

¢ building awareness through public 
education;. changing institutions, 
including policing and justice, educa- 
tion, media and the arts, the 
workplace, and health and social 
services; 

¢ helping voluntary organizations and 
coalitions; 

¢ finding out more about racism and 
how to fight it; 

¢ taking action across the federal 
government; 

* working together with other levels 
of government. 


The projects outlined in the 34-page 
bilingual booklet represent just a small 
selection of all those assisted through 
multiculturalism programs in 1989. 
The Department hopes the booklet 
will raise public awareness and 
encourage individuals and organiza- 
tions to redouble their efforts to 
eliminate racism and promote equality 
in Canada. 

Copies are available from local 
offices of the Secretary of State, or 
from: Communications Branch, 
Multiculturalism and Citizenship 
Canada, Ottawa K1A 0MS, 

(819) 997-0055. 
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Upcoming events 


July 29-August 14 

Canadian Heritage Festival, Saint 
John, New Brunswick. Features 40 
young performers from across the 
country representing diverse ethnic 
backgrounds. Hosted by Festival By 
the Sea. Performances August 10, 12, 


13 (Saint John), August 11 (Moncton). 


For more information, contact Harvey 
Brodkin, Multiculturalism and Citi- 
zenship Canada, Ottawa K1A OM, 
(819) 994-5657. 


October 19-21 

National Conference of the 
Northern Alberta Heritage Lan- 
guages Association, Edmonton, 
Alberta. Theme: “Heritage Lan- 
guages: the Asset of a Dynamic 
Canada.” Contact: David Lindsay, 
Northern Alberta Heritage Languages 
Association, 11010-142nd Street, 
Edmonton, Alberta TSN 2R1, 
(403) 474-9391. 


November 24-26 

4th National Conference on 
Multicultural, Intercultural and 
Race Relations Education, Ottawa, 
Ontario. Theme: “Multicultural, 
Intercultural and Race Relations 


Education: Taking Control.” Contact: 


Rivida Din, Canadian Council on 
Multicultural, Intercultural and Race 
Relations Education, 316 Dalhousie 
Street, Suite 204, Ottawa, Ontario 
KIN 7E7, (613) 233-4499. 
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Publications in 
brief... 


Creating a Landscape: A Geography 
of Ukrainians in Canada, by Lubomyr 
Luciuk and Bohdan Kordan; University 
of Toronto Press; 1989; ISBN 0-8020- 
5823-X. 

The Ukrainian experience in 
Canada, including maps to show the 


‘ group’s demographic, social, cultural 


and political characteristics. 

Géza de Kresz and Norah Drewett, 
by Maria Kresz; Canadian Stage and 
Arts Publication Limited, P.O. Box 
517, Station F, Toronto, Ontario 
MAY 1T4; ISBN 0-919952-32- 1. 

The life story of a Hungarian- 
Canadian violinist and his English-born 
wife, focusing on their pioneering role 
in the popularization of chamber music 
in Canada, especially the establishment 


Together 
Communications Sanh 


Multiculturalism and SS Canada 


Ottawa, Canada 
KIAOMS 
(819) 997-0055 


The opinions expressed in this publication do not necessarily reflect the . a 
views or policies of Multiculturalism sie Citizenship Canada. : 


of the Hart House orchestra at the 
University of Toronto. 

The Chicken Man, by Gloria 
Kupchenko-Frolick; Williams-Wallace 
Publishers Inc., P.O. Box 756, 
Stratford, Ontario NSA 4A0; 1989; 
ISBN 0-88795-080-9 (bound), 
0-88795-079-5 (paperback). 

John Babich, a lonely prairie farmer, 
comes to realize that all his dreams and 
asperations have come to nothing. 

Both Sides of the Wire: The 
Fredericton Internment Camp, 

Volume 1, by Ted Jones; New Ireland 
Press, 217 Aberdeen Street, 
Fredericton, New Brunswick E3B 1R6; 
1988; ISBN 0-920483-21-6. 

Detainees at the Fredericton Intern- 
ment Camp during World War II form a 
unique multicultural community. 

Immigration to Canada: Economic 
Impacts (1989) Public Affairs and the 
Immigration Policy Branch, Employ- 
ment and Immigration Canada, 
Ottawa-Hull K1A 0J9, (819) 994-6313. 

Working Together Towards 
Equality: An Overview of Race 
Relations Initiatives (1989) Multicultu- 
ralism and Citizenship Canada, Ottawa 
K1A OMS, (819) 997-0055 
ISBN 0-662-57330-7. 

Multiculturalism Policy and 
Programs — brochure in 10 non- 
official languages; Multiculturalism and 
Citizenship Canada, Communications 
Branch, Ottawa K1A 0MS, 

(819) 997-0055 ISBN 0-662-56591-6. 


Together is published four times a year by Multicutturalism and | 


Citizenship Canada. Your comments and enquiries are invited. Heel 
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